
eAgreements



Training	Objectives

• Review	the	process	to	electronically	sign	your	
Microsoft	Volume	Licensing	Agreement	
through	the	eAgreements	site.	

• Use	of	the	eAgreements	site	requires	a	
Windows	Live	Id.	Please	view	Module	2	of	this	
training	for	more	information	on	Windows	
Live	Id.	



Module	1:	Customer	Signing	
Process

Accepting	&	Signing	Your	
Agreement	Electronically



An	Action	Required e-mail	
is	sent	to	the	signer	asking	
them	to	complete	the	
agreement	process	by	
logging	into	the	
eAgreements	web	site	and	
electronically	accepting	
the	agreement.
– Click	the	link	to	
“Accept	and	Sign	your	
Licensing	Agreement”

Accepting	and	Signing	the	Agreement



Sign	In

• Click	Sign	in	with	your	
Windows	Live	ID.

• Enter	your	Windows	
Live	Id	email	address	&	
Password.	

• If	you	do	not	have	a	
Windows	Live	Id	or	need	
to	change	your	
password,	please	see	
Module	2
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Customer	Signature

• On	signing	in,	the	signer	is	
taken	to	the	Contract	
Package	view.	Click	the	
Document	Name	to	view	
the	contents.	Contract	
documents	require	Adobe	
Acrobat	Reader	to	read	
the	.pdf	file	type.	You	must	
download	and	install	this	
application	free	from	
http://www.adobe.com.

• Documents	can	also	be	
printed	from	Adobe	
Acrobat	Reader	by	clicking	
on	the	printer	icon.	

Those	documents	that	
constitute	the	legal	Terms	
and	Conditions	are	listed	in	
the	Contract	Signing	
Documents section.

Additional	documents	that	
do	not	require	signature	
are	listed	in	the	Additional	
Documents section.



• To	accept	your	contract	package,	review	the	documents	and	
acknowledge	your	review	by	clicking	I	Accept.

• If	you	do	not	agree	with	the	terms	of	the	contract	package	
click	I	Reject.	

Accepting



• Select	I	Acknowledge	Reviewing	The	Agreement
• Enter	your	Name exactly	as	it	appears	on	the	form
• Enter	your	Job	Title
• Click	Submit

Accepting



Escalation	Paths

• For	technical	issues	with	the	eAgreements	tool	such	as	error	messages	or	
failure	of	the	application	to	respond,	please	send	an	email	with	details	of	
the	issue	to	the	Microsoft	support	centre	at	eagreeNA@microsoft.com

• For	questions	regarding	Microsoft	Volume	Licensing	programs,	please	
contact	your	Microsoft	Channel	Partner	or	refer	to	information	available	
on http://www.microsoft.com/licensing/default.mspx.



Windows	Live	Id

Need	a	Windows	Live	Id?
Have	a	Windows	Live	Id,	but	Forgot	

Your	Password?



What	is	a	Windows	Live	Id?

• What	is	Windows	Live	ID?
– A	single	sign	on	that	allows	access	to	many	
Microsoft	sites.	

– It’s	free	to	access	Windows	Live	Id.	After	you	sign	
up	and	create	credentials,	you	can	sign	in	on	any	
site	that	displays	the	Microsoft	Passport	or	
Windows	Live	ID	sign	in	logo.	



Create	a	Windows	Live	ID

• If	you	do	not	have	a	Windows	Live	ID,	click	
on	the	“Create	One	Now.”	link.



Sign	Up

• Click	on	Sign	
Up	to	create	a	
new	Windows	
Live	ID



Choose	Email	Address

• You	can	create	a	Windows	Live	Id	using	your	
existing	business	email	address	
(recommended)	

• Or	you	can	create	a	free	MSN	Hotmail	email	
address.	

• Choose	the	appropriate	radio	button	and	click	
Continue.	



Choose	Password

• Enter	your						
E-mail	address

• Choose	a	
password	to	
use	with	your	
Windows	Live	
ID.	

• Re-enter	the	
password



Create	a	Strong	Password



Choose	a	Question	&	Answer

• Select	a	Question from	the	drop	down	menu.	
• Enter	your	Secret	Answer



Verification

• For	security	purposes,	enter	the	characters	
that	you	see	on	the	screen.	This	ensures	that	a	
person	is	creating	the	account	rather	than	an	
automated	program.

• The	letters/numbers	are	not	case	sensitive	
and	there	are	no	spaces.	



Verification

• Click	New	for	a	new	series	of	letters/numbers.	
• Click	Audio	link	to	have	the	characters	read	
through	your	computer	speakers.	

• Click	Continue.



Terms	of	Use

• Please	read	the	Terms	of	Use	and	the	Privacy	
Statement.	

• To	accept	the	Terms	of	Use	please	enter	your	
email	address	and	Click	I	Accept.	

• After	you	create	your	credentials,	Microsoft	
Customer	Support	sends	an	e-mail	message	to	
the	e-mail	address	you	used	for	your	credentials.	
Follow	the	instructions	in	the	e-mail	message	to	
confirm	that	you	own	the	e-mail	address,	and	
that	you	intended	to	use	it	to	create	credentials	
for	Windows	Live	ID.	



Resetting	Your	Password

• If	you	have	forgotten	
your	password,	please	
click	on	the	Forgot	Your	
Password?	link	below	
the	password	field.	

• Enter	the	characters	you	
see	on	the	screen	and	
Click	Continue.	

• Select	Your	Email	address	
and	click	Continue.	

• Your	password	will	be	
sent	to	your	email	
address.



Resources

• For	more	information	visit	the	Windows	Live	ID	
home	page.

• From	the	home	page	you	can	click	on	Account	
Services,	and	log	in	with	your	Windows	Live	ID	
Email	address	and	password.	Within	account	
services	you	can:
– Change	your	email	address.
– Change	your	password.
– Change	your	Question	&	Answer
– Add	an	alternate	email	address
– If	you	have	more	than	one	ID	you	can	link	them.



Thank	you	for	viewing	
this	tutorial.	


